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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
IO IMPOI'PAMME OBCJYKUBAHUS «ba3zobiii» (ITYBJINYHAS OPEPTA)

Hacrosiue npaBuiia siBJISIOTCS OQUIMATBHBIM NpeaioxkenueM (myonuunoit Odeproii) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUSAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBUH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

1 000 «AC Dkcriepr» (nanee «KoMmaHus») cOBMECTHO HMEHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecrocoOHoe (uU3MYECKOe IUI0, aKIENTUPYIOIIee JTaHHYHO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.14. Kapra kjmeHTa - HIACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1:000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KiueHTy Ha 3aKOHHOM OCHOBaHHH YCTPONCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, TMOJABEPTHIMECS JOpadOTKE C IENbl0  YIy4IIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepU3yrOIIHECSs COBOKYMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HAaCTOAILIET0 AOrOBOpa, MPOU3OILIEIIEE B PE3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPX KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MOBPEIKICHIS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyr, oka3siBaeMbix Komnanueit Knumenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akiroyaet ¢ Kiuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HEaKTHBHPOBaHHON KapTbl Qu3mueckvM JHIIOM, MMEIONIMM B TIONB30BAaHWHM HAa 3aKOHHOM OCHOBaHWHU
TPAHCHIOPTHOE CPEJICTRO.

1.2.3. CTOpoHBI TPHU3HAIOT HACTOSMHKA J{OTOBOp MOTOBOPOM MPHCOENWHEHHs, O KoTopomy KimeHt

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JOTOBOpa SBIsIETCS OKasanue KommaHued ycnmyr, BBHINONHEHHE paboT B
nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Ycnyru no kapre «ba3oBbiii», mpemycMOTpeHHBIE M. 2.3. HACTOAUIMX NpaBWI, 32 HCKIIOUYEHHUEM
CIIPAaBOYHO-KOHCYJIbTAIMOHHBIX YCIIYI, MPEAOCTABIIAIOTCA INPHU YCIOBUM HAXOXICHUA TpchnopTHoro
cpencta Kinenra B 3one okazanus ycuyr 1. 1.1.11. HacTOSIUX MpaBuUIL.
2.3. B pamkax Hamonmuenus xaptel «ba3oBwiii», Komnanus okasbiBaeT Kimenrty, cieayromye ycinyru u
IpeI0CTaBIISET CIEAYIONTY0 HH(OPMALIHIO:

v Cnpasounas Ciyx0a 24 gaca - 0€3 OrpaHHYEHHS 110 KOJIMYECTBY OOpaIieHui;
Koncynpranus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY OOpallleHHH;
I'opsayas muHUS 10 €BPONPOTOKOIY - 6€3 OrpaHUuEHHsI [0 KOJIMYECTBY OOpaIleHHIA;
Koncynpranus mexannka o tenedony - 0e3 orpaHHUYeHHS 10 KOJTMIECTBY OOpaIieHui.
ABapuiiHbIil KOMHCcapuaT - 0€3 OrpaHHYEeHHUS 10 KOJIMYECTBY OOpalleHNH;

®wu3. 3ammTa — OJHOKPATHO;

N NN NN

OBakyauus apromoouist ¢ mecta JATII - 6e3 orpaHnveHust Mo KOJIMYECTBY OOpalleHHI;
v" Tlouck aBTOMOGHIIS - 6€3 OrpaHUYEHHS 10 KOJIMYECTBY OOpAICHHIA,
3. Hamosinenue kaptol «ba3oBblii», ykazanHoe B myHkTe 2.3. HacTosamux [IpaBuJ, cienywomme BUabI

padoT u ycayr:

3.1. ABapuiiHblii KoMuccapHar.

3.1.1. B pamkax ganHoi yciyru KoMnanust BBITIONHSET Cleqyonue padoThl:

3.1.2. Ilpuem undopmanuu ot Kinurenra o npousomesmem JTII;

3.1.3. HUHCcTpyKTaX 1O JaibHEHIIUM fAeicTBusaM KilMeHTa WM €ro JOBEPEHHOIO JIMIA 10 MPHOBITHS
aBapuiHOr0 KOMUCCapa;

3.1.4. Oxkazanue KimeHTy WM ero JOBEpPEHHOMY JIMIYy TCHXOJOTHYECKOH TMOMJEPKKH JI0 TPUOBITHUS
aBapuiHOr0 KOMUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xoxumocTu;

3.1.6. Ilpu Beiezne Ha mecto JTII aBapuifHbli KOMHCCap HPOBOAUT MEPONPHSTUS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00beKTHBHOM KapTuHbl JT11, a uMeHHO:

- nokymeHtupoBanue odcrosrenbct I TTI, Bkimtouas cocraBnenue cxemsl JTIT;



- ¢ororpadupoBanne W/uiud (GUKcAMS HHBIM BO3MOMKHBIM CIIOCOOOM MECTOIMOJIOXKCHHS aBTOMOOMIIS,
caenoB JTII Ha mpoe3xel 4acTh U JAPYTUX 3JIEMEHTax JI0POTH;

3.1.7. CocraBieHue oTdyera o mpozeianHon padore Ha mecte JTII.

3.1.8. 3aka3 qaHHOU YCIIYyTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. KnueHt mnpu momade 3asBKH Ha TNPEAOCTABICHHE YCIYTH COOOIIAET OMepaTropy CIEAYIOHIYIO
WHPOPMALIHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTb! knuenra;

-Azlpec MecTa HaxOKACHHUS aBTOMOOWIS (B T.4. HOMEpP JAOMa, OPHEHTHPBHI, HalpaBlIeHHE ABWKCHUS
LIEHTP/00J1aCTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY IPOU3OMIESANIETO COOBITHS.

3.1.10. [lanHas yciyra NOpeOCTaBJIICTCS MPH YCIOBUU HaxoxkieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHUs YCIIyT, YCTAaHOBJIECHHBIX I1. 4. HacTosmux [IpaBu.

3.2. 'opsiuasi TMHUSA 110 €BPONPOTOKOJIY.

3.2.1. B pamkax nanHoil ycinyru Knuenty npu Hactymnenuun JTII mpemocTaBisieTcsi KOHCYJIbTaLHUs IO
CJIETYFOIIAM BOTIPOCAM:

- mopsaka aevicteuit u oopminenne JTII;

- opopmiienust EBponpoTokona.

3.2.2. 3aka3 JaHHOHU YCIIyTu OCyIIeCTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyri10CyTOYHO G€3 BBHIXOIHBIX.

3.2.3. KimeHt mpu mopade 3asBKM Ha TPEAOCTABICHUE YCIYTH COOOIIAaeT OmepaTopy CieIyHOIIyIO
nH(HOPMAITHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kaptst Knuenra;

3.3. ITonck apToMoOMIsA HA IITPACTOSTHKAX B Mpe/esiax 30HbI OKAa3aHMs yCJIyT.

3.3.1. B pamkax pganHoW ycimyrn Kowmmanusi mpenocraBisieT WHGOOPMAIMOHHBIE YCIYTH IO TOHCKY
aBToMOOMIs KitnenTa Ha mtpadcTosHKaX B pejiesiaX B MpeJIienax 30Hbl OKa3aHUsl yCIIyT.

3.3.2. 3aka3 JaHHOM YCIIyT'H OCYIIECTBIsIETCS uepes onepaTopa KoMmnanuu o tenedony:

8 (800) 100-24-00 kpyriaocyTouHO O€3 BBIXOIHBIX.

3.3.3. Kiuuent mpu mojade 3asBKM Ha MNPEAOCTABIICHHUE YCIAYTHM COOOIIAeT OIepaTopy CJCHyHOIIyIO
WH(OPMAIHIO:

- @.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOmIs Kinenra.

3.3.4. Jlannas yciayra npeaocTaBisieTcs TP YCIOBUU HaxokaeHus KineHTa B mpenenax rpaHull OKa3aHusl

YCIyr, YCTaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.



3.4. KoncynbTanusi opucra.

3.4.1. B pamkax pnanHoi yciyru Kommanus okassiBaeT KiMEHTY KpYIJIOCYTOUHYHO SKCTPEHHYHO
MTOIEPKKY:

Koncynpranmun roprcta mpegocTaBisIoTCsl TOIBKO MO BOIIPOCaM, CBS3aHHBIM C J[OpOXKHO-TPaHCTIOPTHBIM
MIPOMCIIECTBHEM, BKIIFOYAIOT B ceOd, pa3bsCHEHHE MPaB M 00S3aHHOCTEH, B COOTBETCTBHH C IPABUIAMHU
CTpaxoBaHUs M 3aKOHOAATENLCTBOM PO.

3.4.2. 3aka3 JaHHOW YCIIyTW OCYIIECTBIsIETCs Yepe3 oneparopa Kommnanuu no tenedony:

8 (800) 100-24-00.

3.4.3. KnueHT mpu mopade 3asBKH Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kaptst Knuenra.

3.5. DBakyanusi aBromoouisi Kiuenra.

3.5.1. B pamkax gannHo#l yciyru Komnanus BBIIOJHSET pa0OTy IO 3BaKyallid aBTOMOOWIIS MO ajapecy
ykazanHOMy B llpmnoxenmn Ne 1 k mHacrosmum [lpaBmimaM, 1O OJHOW TIOJOMKE aBTOMOOWIIS,
WCKITIOYUTEIHHO B CIEAYIONINX CITydasx:

- mpomsowenmee JTII, koTopoe UCKIOYAET BO3MOXKHOCTh CaMOCTOSATEIBHOIO MEPEABUKCHUS
aBTOMOOWIISI, OO €cli Takoe TNepeABIKEHHE MOXKET IMOBIIEYh BO3HHUKHOBEHHE JOTIOJTHUTEIBHBIX
MEXaHWYECKUX W/WITH WHBIX TIOBPEKICHUN aBTOMOOHIIS;

- IPY HAJIMYUHU TEXHUYECKON BOZMOKHOCTH.

3.5.2. Ilepemernienne aBTOMOOWIISI TIOCPECTBOM DBAKyaTOpa W €ro pa3rpy3ka OCYIIECTBISETCS, C yIETOM
TpeboBaHMi1 HacTosAmIeTo JJoroBopa u AeicTBYIOIEro 3aKOHOIaTeNNbCcTBA PD.

3.5.3. DBakyanus OCyIIeCTBISETCS TOJIHLKO B IPUCYTCTBUHU KineHTa Ui ero JOBEpEHHOTO JIMIIA U TOJIBKO B
TOM cJy4ae, €ClIi CaMOCTOSITEIBHOE IepeBIKEHHE aBTOMOOWIST HEBO3MOXKHO B CHIIy OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEAIbHONW HEUCIIPABHOCTHIO aBTOMOOHIIS.

3.5.4. 3aka3 maHHOM YCIIyTH OCYIIECTBIsICTCs uepe3 onepaTopa KoMmnanuu 1o tenedony:

8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.

3.5.5. KnmeHT mnpu mojade 3asBKH Ha TIPEJOCTABICHHE YCIYTH COOOINAET OMepaTropy CIEAYIONIYO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaprtel kineHra;

‘Azpec MecTta HAaXOXKACHHS aBTOMOOWIS (B T.4. HOMEP JOMa, OPHEHTHPHI, HAINpaBlieHHUE BWKCHUS
LIEHTP/00acTh);

- Mapky, 11BET, rOCy1apCTBEHHBII HOMep aBToMOOMs KineHTa.

3.5.6. JlaHHas yciryra MpeIocTaBisieTcsl IPU YCIIOBUHM Haxox/eHust KireHTa B mpeienax rpaHul] OKa3aHUs
YCIIyT, YCTAaHOBIICHHBIX I1. 4, HacTosmux [Ipasuir.

3.6. KoncyabTanusi MexaHUKA.



3.6.1. B pamkax manHoM ycayru KoMmanus oka3siBaeT KOHCYJIbTaluu KiineHTy o Bompocam:

- IMarHOCTUKU HEUCIPAaBHOCTH, PEMOHTA U 3KCILTyaTallid aBTOMOOMILS;

3.6.2. 3aka3 JaHHOUW YCIIYTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyri10CyTOYHO O3 BBHIXO/IHBIX.

3.6.3. Knment mpu mopmade 3asBKM Ha MPEIOCTABICHUE YCIYTH COOOLIAET ONEpaTopy CIIEAYIOLIYO
WHPOPMALIHIO:

- @.1.0. Knrenta, cioco6 CBsI3U C HUM;

- Homep Kapts! Knuenra;

- Mapky, aBromo0mitst Knnenra.

3.7. ®u3nyeckas 3alMTA HA IOpPOTe:

3.7.1. llpenocraBnenus yciryru «Duznveckas 3amuTa» ocymiectisiercs [laptaepom Kommanuu.

3.7.2. B cootBercTBUU ¢ 3akoHOM P® o1 11.03.1992 roma Ne2487-1 «O 4acTHOM JETCKTUBHON U OXPaHHOU
nesitensHOCTH B Poccmiickoit @eneparnum» KineHTy nmpenocTaBisioTcsl YCIyTd B BUJAE 3aIIMTHI )KU3HU U
3I0POBbsSI B MpE/eax IPaHHIl OKa3aHUsl YCIIYT, YCTaHOBICHHBIX 1. 4. Hactosammx [IpaBui, myTem Bble3na
IPYIIIBI OBICTPOro pearupoBaHus K MecTy HaxoxaeHus: Kimenra.

3.7.3. Ilpubbitme tpymmer ObpicTporo pearupoBanus llaptHepa Kommanumum, ocymiecTBisieTcst is
o0ecriedeHus! 3alHThl )KHU3HH, 310POBbs, YECTH U JIOCTOMHCTBA, a TaKke coocTBeHHOCTH Kitnenra.

3.7.4. llna omepatuBHOTO paszpemienus curyanuu, [lapraep Kommanum mmeer mpaBo mpusnekats ['bP
TPEeThUX JUI, ¢ KOTOphIMH y McromHurens 3akimodeH J(oroBop o B3aMMOICHCTBHH, a TaKKe TIPYMIIBI
3anepxanust MBJI PO.

3.7.5. KnmenT nomxen umeth ipu cebe Kapry ximeHTa.

3.7.6. KnmueHT MOeT BOCIOJIb30BaThCsl ycayroil «Pusnueckas 3amuTa», TOJIBKO B Clydae pHCKa >KU3HH
3m0poBei0 Kimenta B koHGIMKTHOW cuTyanmuu Ha popore (Hampumep: mpu JTII), a Tak ke pucka
noBpexaeHus ero TpancrnoptHoro CpencTaa.

3.7.7. B cnyyae KOH(QIMKTHON CHTyalluHl C MPEICTABUTEISIMU TPAaBOOXPAaHUTEIBHBIX opraHoB Kommnanus
BIIpaBe O0TKa3aTh KJIMEeHTy B IpelocTaBieHNH yCIyru «Pu3ndecKas 3amuTay.

3.7.8. Bwleag Tpynmel OBICTPOrO pearMpoBaHUsl C IENbI0 3allWThl JKU3HU W 370poBbsi Kimenra
OCYIIECTBIISIETCS] KPYTIIOCYTOYHO I10 3asiBKe, HAIIPABISIEMOM IyTeM Tesie(hOHHOTO 3BOHKA HA HOMEp:

8 (800) 100-24-00 xpyriocyTo4HO 6€3 BEIXOAHBIX M MPA3THUYHBIX JHEH.

3.7.8.1. KiveHT npu mnojade 3asBKHM Ha MpeaocTaBieHue ycayrd «dusuueckas 3ammura» cooOIiaer
OIIEpaTOpy CIEAYIONTYI0 HHPOPMAITUIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep KapTs! kimeHra,;

- Anpec ero Mecta HaXOXXICHUS (B T.4. HOMEp J0Ma, OPUEHTHUPHI, HAIIPaBJICHUE JBIKEHUS LIEHTP/00J1acTh);
- Mapky, 1BeT, rocyaapcTBeHHbII HoMep aBToMoOmIs Kinenra;

. Hpe,[[BapI/ITeJ'IBHaﬂ XapaKTCPUCTUKA MMPOU30MICAIICTO COOBITHSL.



4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.

4.1. Ycnyru aBapuiiHBIA KOMECcapHuar, 3Bakyanusi apromoOmns Kmmenra npu JITII, mpemocTaBnsercs B
mpenenax aAMUHUCTpaTUBHBIX rpaHull T. CaHkt-IleTepOypra B npenemax KAJ[* Canxr-IlerepOypra + 30
KM. * 3a uckmodyeHueM 3amanHoro ydactka KAJ[ or KpacnHocenbckoro mocce (moc. CtpenbHa) 0
[Tpumopckoro mocce (cTanuus «Jlaxrta»), rpanuisl HeBckoro paiiona, Bixoasuiei 3a npeaenst KA/

4.2. Yenyru «Koncynpranus ropucta», «KoHcynbranus Mexanuka mo tenedony», «CrpaBodnas ciyxoa
24 qacay, «I'opsidas TMHHA 10 €BPONPOTOKOIY» MPEAOCTaBISIIOTCS Ha Beeil Tepputopun PO.

4.3. Ycnyra «Ilourck aBToMoOuMIIeii» npenocrasisercs Ha Tepputopuu r. Cankr-IletepOypr.

5. [IpaBa u o6si3annocTu CTOpPOH.

5.1. KiineHT uMmeeT mpago:

5.1.1. IlepenaBaTh mpaBoO MONB30BAHUS YCIIyTaMU JIHIaM, ykazaHHBIM B ionrce «OCAI'O» melicTByromeM
Ha MOMEHT OKa3aHUH yCIyTH,

5.1.2. 3aka3bIBaTh U MOJIB30BATHCS yciayraMyu KoMaHuy B COOTBETCTBUH C 1.2 HACTOSILUX MPABUII,

5.1.3. Coobmare Kommannun o HemocTaTkaX B OKa3aHWW YCIYT, MpeAocTaBisieMbix KowmmaHueidl wmm
[TapTHEepoM KomMmnanuwu.

5.2. Knnent o0si3aH:

5.2.1. AktuBupoBaTh KapTy KiveHTa B CpOK, MPEAYCMOTPEHHBIH HACTOSAIINMH ITPABIIIAMH;

5.2.2. Ilpu 3aka3e paboOTBl WM YCIYIH COOOIIATh COTPYOHMKY KoMIaHuUM MOJHYI0O M IOCTOBEPHYIO
HHPOPMALIMIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WIIM YCIYT, a TakKe O HEOOXOAMMOM MECTe HX
MoJTydeHust. 3aKa3 yClIyT OCYIIEeCTBIIETCS myTeM obpartenus o tenedony 8 (800) 100-24-00;

5.2.3. He mepeaaBath KapTy TPEThUM JIHIIaM, KpOMe JIMI] YKa3aHHBIX B JieiicTByromem monuce «OCAT Oy,
5.2.4. TIpu yTpate KapThl 10 J000# MpudrHe, COOOUHTE B MMchbMeHHOH (hopme B Kommanuto B TeueHue 3
(Tpex) pabounx aHEH ¢ MOMEHTA yTPATHI;

5.2.5. Tlepen HauamoM OKa3aHUs YCIYT MPEIbSIBUTH 1O MepBoMy TpeboBanuto [IpencraBurens Kommnanun
nmu ITapraepa Komnanuu Kapty «ba30Bblii», BOIUTENBCKOE YIOCTOBEPEHUE COOTBETCTBYIOLIEN KaTErOpUH,
CBHUJIETEILCTBO O PErHCTpaIy TpaHCIIOPTHOTO CPENICTBA, JOKYMEHTHI, ITOITBEPIKIAIOIINE MTPABO BIIAJCHUS,
MOJIb30BaHUSI WIJIM pacropsbkeHuss TpaHCHOPTHBIM cpeiAcTBOM. [Ipu oOpaimeHWH 3a TIONMyYeHHEM
KOHCYJIbTAIIHOHHOW U HH(MOPMAIIMOHHOH TOIEPKKH IO TeNe(oHy:

8 (800) 100-24-00 HeoOxonumo Ha3BaTh HOMep KapThl «ba3oBbIit»;

5.2.6. BrInonHATE BCe peKOMEHAaluH, JaHHbIe MpeacTaBuTesiMu KoMnanuu, xacaromyecs: BBIMOTHIEMbIX
paboT 1 OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne okoHUaHHS BBIOJIHEHHUS PalbOT MOJAMHUCATh BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYIHHKOM

Komnanum nnu [aptaepa Komnanuu;



5.2.8. BBINOMHATH BCE YCIOBHUS MPETyCMOTPEHHBIE HACTOSAIMMU [IpaBriamu.

5.3. KoMmnanust uMeeT mpago:

5.3.1. BemmonHATE pabOTHI M OKa3bIBaTh YCIYTH, KaK CBOMMH CHIIaMU, Tak u cuiiamu [laptaepoB Kommanmm.
5.3.2. IIpoBepsTh npenocraBiennyto Kimmentom napopmanmio, a Takke BeimoHeHne KimeHToM yciioBuii,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBumamu.

5.3.3. Kommanus ocraBnsier 3a coboil mpaBo cooOmarb cBeaeHus o Kimente cBomm [laptHepam Ha
yCIIOBUSIX, B 00bEME U MOpsAKE, TPEAYCMOTPEHHOM JOrOBOPaMH, 3aKJIF0YEHHBIME ¢ [lapTHEpaMu.

5.3.4. OTkazatp B npenocraBieHnn yciyr o Kapre B cooTBeTcTBHH C 11.7. HacTosmmx [IpaBui.

5.4. Kommnanus o0s3aHa:

5.4.1. Obecneunts BbmonHenune Knwmenty wim IlpencraButenmto Kimentra pa0GoT m okasaHue ycCiIyr B
o0beMax, MOPSAAKE U C KAYECTBOM, TIPEIBIBICHHBIM K TAKUM BUAaM paboT U yCITyT.

5.4.2. He pasrnamarp cBemeHuii o Kimenrte, 3a HCKIIOUEHHEM CIydaeB, NPSMO NPEAYCMOTPEHHBIX

3aKOHOJATENBCTBOM PD M HACTOSIIMM IOTOBOPOM.

6. OnJiaTa ycJayr u nopsiioK pac4yeTosB.

6.1. Omnara ycrnyr Kommanun o Kapre «bazoBerit» Knnentom mpu 3akirodennu JoroBopa mpon3BOARTCS
B IIOJIHOM 00beMe, Ha OCHOBAaHHUHM, B MOPAIKE U Ha YCIOBHAX, YCTAHOBJICHHBIX HacTosmuMu lIpaBunamy,
MOJKET OTIPENENATHCA ITyTEM CIIOKEHUS CIECAYIOIUX MapaMeTpOB:

- PekomeHnioBanHast crouMocTh yenyr Kommanuu mo Kapre «ba3ossiii» — 5000 (msite Thicsd) pyOsei 3a
Kb KaJeHJApHBIA TOJ OOJYXUBaHUSI U MOXKET M3MEHATHCS Kak B OOJBIIYIO, TaK M B
MEHBIIYI0 CTOPOHY, B 3aBUCUMOCTH OT JIEUCTBUS aKUUW MPOTPaMM JIOSITIBHOCTH, CKHAOK, CPOKa
JNEUCTBUS JI0rOBOpa, MAapKETUHIOBBIX mpemioxkeHud Kommanum wim ero IlaptHepoB. Jlannas
cymma H/IC He oOnaraercs Ha ocHoBaHuHM cT. 346.11. HK P®.

- Hanenxka Ilaptaepa Kommanuu mpu 3axmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIIOBUSIMH, IIPETyCMOTPEHHBIMH HACTOSAIINMH MTPaBUIaAMHU.

6.2. JlanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JieHbramu, [lapTHepa Kommanuu minm Ha pacyeTHBIN

cuet [TaprHepo Komnanuw, pu 3aximroueHuu Jlorosopa.

7. Komnanus BrpaBe oTka3aTh KiiHeHTY B cieayionieM ciaydae:

7.1. IIpn obpamennn Kinenra:

7.1.1. He nomymieHHOTO K yrpaBieHuto 1TpancnopTHeM CpeacTBOM, yKa3aHHOM IPY aKTUBAIMH KapTHI;
7.1.2.He wumeromero npasa ymnpasieHuss TpancrnopTHeIM CpeacTBoM (B TOM YHCJIE COOTBETCTBYIOIICH
KaTeropuu);

7.1.3.He umeroniero JOKyMEHTOB, TIOATBEPKAAIOLINX MPABO BIIAJCHNUS, TIOJIb30BAHUS U/HITH PACTIOPSIKCHUS

JaHHbIM TpaHCHOpTHBIM Cp€ACTBOM, YKA3aHHOM IIPY AKTUBALIMH KAPTHI,



7.1.4. Haxonsmerocss B COCTOSHHU JIO00H (OPMBI aJIKOTOJBHOTO, HAPKOTHYECKOTO MM TOKCHYECKOTO
OIIbSIHEHHUS, a TAKOKE IIPU OTKA3€ B IPOXOXKICHUU MEJULIUHCKOIO OCBUAETEILCTBOBAHMUS;

7.2. He mpenocrtaBieHHss B TOpSAAKE, YCTAaHOBICHHOM HACTOSAIIMMH NpaBWiIaMH, uHpopMamuum 00
W3MEHEHUH YYETHBIX JaHHbIX;

7.3. Oo6parenus Knuenra BHe cpoka nericteus JJorosopa;

7.4. B cnyyae ¢aktuueckoro otcyTctBusi Kaptel «bazoBblit» y KinnenTa Ha MOMEHT OKa3aHHS yCIyTH;

7.5. Ilpu naxoxxaenun TpaHcopTHOTO cpencTBa KimeHTa BHE 30HBI OKa3aHUsl YCIYT;

7.6. Kommanus octapinsiet 3a co00ii MpaBo OTKa3aTh B MPEAOCTABICHUH YCIYT TPH HAJTMYUH MTOJI03PEHUH O
MOIICHHUYECKNX WIH WHBIX MPOTHBONpaBHBIX AekicTBuil Knuenta mo orHomeHuto k Kommanum wnm
TPETHUM JIMLIAM.

7.7. Komnanusi octaBisieT 3a coOOil NpaBo OTKa3aThb B IMPEJOCTAaBICHHM YCIYr TPU HEBBIOTHEHUH
Knuentom pekomennanuii [lpeacrasurens Kommnanum.

7.8. Kommnanusi ocTaBisier 3a coOOl mMpaBO OTKa3aTh B MPEIOCTABICHHM YCIYr B Cllydae OTKasa B

npenbsaBiaennn Kaptel knuenta [IpeacraBurtento Komnanuu niu [apraepa Komnanuu.

8. Cpok neiicTBuS 10T0BOPA.

8.1. HoroBop mexny Kmmentom m KommaHueil cumraeTcs 3aKiIIOYEHHBIM C MOMEHTa aKIENTHPOBAHUS
nyosnmunoit odeprel Kommanum mnocpeactBoMm npuoOpeTeHus HeakTHBUpoBaHHOM Kaptel «ba3oBbiii»,
myteM BHeceHHs 100% mpenomuaTsl 3a yciayrn KoMmanuu, mpenyCMOTPEHHBIE pa3fenoM 2 HACTOSIINX
[IpaBun B Kaccy napTHepa, JInb60 NpruoOpeTeHus] HeakTHBUpOBaHHOH KapTel «ba30BbIii» HA HHOM 3aKOHHOM
OCHOBaHUH.

8.2. Hacrosmmii [loroBop BcTymaeT B CHIy B TeU€HHE (2 4acOB C MOMEHTa NPHOOPETEHUs, CPOKOM
YCTaHOBJICHHBIM I1.6. 1. HACTOSAIIMX TPaBUIL.

8.3. AxrtuBammsa [loroopa mnpomsBoautrcs IlaprHepom Kommanwu, y KOTOpOro mpuoOpeTeHa
HeakTuBupoBaHHas Kaprta «ba3oBblii», Ha OCHOBaHMHM JaHHBIX, NPEIOCTaBICHHbIX KimeHTOM mpH
3akmoueHuu JloroBopa, B TeueHue 72 4acos.

8.4. B cimy4yae OJHOCTOPOHHETO pacTOPKEHHUs JIOTOBopa 10 WHHIMAaTHBe KimeHTa, yrulaueHHas TIpU
3aKIFOYEHUM HACTOAIIET0 JIOTOBOpa CyMMa BO3BpalllaeTcs 3a BBIYETOM (DAKTHYECKHUX pacxoJioB,
nmoHeceHHBIX Kommanmeid Ha JeHP NHCBMEHHOTO 3asgBiieHHs o0 pactopxeHun Jlorosopa. Ilon
(hakTUYEeCKMMH pacxoJaMHi TOHHMAIOTCS TakKXKe pacxonbl, MoHeceHHble KommaHueill Ha ormary yciyr,
CBSI3aHHBIX C HAcToAmMM JlOroBOpOM, B TOM HHCIE pPacXoAbl HA OIUIATy KOJUI-IleHTpa B pasmepe 10
(necst) pyOuseit 3a 1 (omHHM) CYyTKH OOCTY)KMBaHUS, pacXoibl Ha M3TOTOBJICHUE IUIACTUKOBOW KapThl B
pasmepe 100 (cta) pyOnel, pacxoApl MO YIUIaTe KOMHCCHOHHOTO BO3HArpaKACHUS ATeHTy,
COJICHCTBYIOLIIEMY B 3aKiIroueHue Hacrosero Jlorosopa. B ciyuae pactopskeHus Hactosuiero Jlorosopa B
OJTHOCTOPOHHEM IOpANKE N0 MHUIMaTHBe KilneHTa 1o McTeUeHnH IeCTH MECSIIEB, BBIIIEYKa3aHHAs CyMMa

BO3BpAaTy HC NOIJICIKUT.



8.5. Kommnanusi umeer nmpaBo B OJHOCTOPOHHEM TMOPSIIKE PACTOPTHYTh HACTOSIIHIA JOTOBOP, B CIydae
CYLIECTBEHHOTO HapyIIeHUs YCIOBUi aoroBopa KommaHum, a Takke B cIydasx, MPEeIyCMOTPEHHBIX M. 7.

Hactosimux [IpaBut.

9. Oco0ble ycoBuS.

9.1. Knuenr, 3akmouas HacTosiuii JloroBop, BBIpakaeT coriiacke Ha oOpabOTKy CBOMX MEPCOHAJIBHBIX
NaHHBIX, B YaCTHOCTH:

- uMmsl, haMIIUs, OTYECTBO, IO, JOMAITHIN, pabounii, MOOMIBHBIHN Tene(dOHbI, apec HIEKTPOHHOM MOYTHI,
aZipec perucTpaluy,

- Mapka, MOJiellb, IIBET TpaHCIIOPTHOTO CPEJCTBa, FOCYNAapPCTBEHHBIM PErHCTPAallMOHHBIM 3HAK, BKIIOYas
cOop, cucTeMaTH3aIu1I0, HAKOIIJICHNE, XpaHCHUE, YTOUHEHHE, HCTI0Ib30BaHKe, paCIPOCTPAaHEHHE.

9.2. Knument BmpaBe moTpeOOBaTh WCKIIOYCHUS WJIM HWCHPABICHUs HEBEPHBIX WM HETONHBIX
MEPCOHAIBHBIX JAaHHBIX, OTIPABHUB COOTBETCTBYIOIIMH IHMCHMEHHBIH 3allpoc Ha TIOYTOBBIM ajpec
Kommanuu. lannoe Kinentom cornacue Ha 06pabOTKy €ro NepCOHaNBHBIX JaHHBIX SIBJISETCS OECCPOUHBIM
U MOXeET OBITh OTO3BAHO IOCPEACTBOM HampaBieHHs KIIMEHTOM NHCBMEHHOTO 3asBIEHHS B IMOYTOBBIN

aapec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CtopoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONIHEHUE WM HEeHaJUIeXkallee UCTIOTHEHNE
CBOHMX O00S53aTENbCTB, MPETYCMOTPEHHBIX IOTOBOPOM, B CiIydae, €Cld TaKoe HEHCIIONHEHHE SBUIIOCH
CIIEJICTBHEM JEHCTBHUN, OOCTOSTENHCTB HempeogoanMol cuibl (popc-maxop). K obcrosrenscTBam
HEIMPEOJONINMOI CHJIBI OTHOCATCS, B TOM 4YHCJIe, HO HE OTPaHUYMBASACH TOJBKO ATHM, TaKHE SBICHUSI
CTUXUIHOTO XapakTepa Kak: 3eMJIETpsiCeHHe, HaBOJHEHUE, y/Aap MOJIHHH, OMOJ3€Hb, TEMIepaTypa, CUia
BETpPa, ¥ YPOBEHb OCA/IKOB, HCKIIFOYAIONIME HOPMAIIBHYIO JKU3HEAEATENbHOCTh, MOPAaTOPH OPraHOB BJIACTH
W yIpaBJIeHus], 3a0aCTOBKH.

10.2. CropoHa, momagiias IoJ BIUSHUAE (OPC-MaXKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
JIPYTYI0 CTOPOHY B pa3yMHBI CPOK C TOrO MOMEHTa, Kak €il CTalo M3BECTHO O HACTYIUICHHH TaKHX

00CTOSITENILCTB.

11. Penienue cnopos.

11.1. Cnopsl 1 pa3HoryIacHs, KOTOpbIE MOTYT BO3HUKHYTh IIPY MCIIOJIHEHUH HacTosero Jlorosopa, OyayT
10 BO3MO>KHOCTH pa3pelaThes MyTeM IeperoBopoB Mexay CTopoHamH.
11.2. B ciyuyae HEBO3MOXXHOCTH pa3pelIeHUs] CIOPOB IyTEM IEPErOBOPOB, CIOPHI IO HACTOAIIEMY

JloroBopy paspeniaroTcs B CyJeOHOM MOPSIKE B COOTBETCTBUU C JIEHCTBYIONIUM 3aKOHOJATSILCTBOM.



12. 3aKkJI0YNTEeIbHBIE IT0J0KEHHS.

12.1. V3MmeHeHUsI M JOTOJNHEHHS K HacTosmeMmy JloroBopy, coBeplIaloTCsi B MUCBMEHHOH (opMme u

IIOAIMUCBIBAKOTCA ITOJTHOMOYHBIMU ITPEACTABUTCIIAMUA o0enx CTOpOH.
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